UBND TINH PAK LAK CONG HOA XA HOI CHU NGHIA VIET NAM

CONG TY TNHH MTV LN EAWY Poc lap - Tw do - Hanh phic
S6: 99 /Qb-CT Ea Ral, ngay 12 thang 04 nam 2022
QUYET PINH

V& viéc Ban hanh Quy ché Phong, chng tham nhiing, khiéu nai,
to cao va hoat dong ciia Ban thanh tra theo déi Phong chong tham nhiing,
khi€u nai va to cao

GIAM POC CONG TY TNHH MTV LAM NGHIEP EA WY

Can cir Ludt phong, chong tham nhiing s6 36/2018/QH14 ngay 20 thang 11
nam 2018, co hiéu lyc thi hanh tir ngay 01 thang 7 nam 2019;

Can cir Ludt thanh tra sé 56/2010/QH12, ngay 01 théng 7 nam 2011;

Can cir Ludt khiéu nai sé 02/2011/QH13, ngay 11 thang 11 nam 2011;

Can cir Ludt té cdo sé 25/2018/QHI14, ngay 12 thang 6 nam 2018 ciia Quéc
ho khoa 14;

Can cir Ludt T6 chirc chinh quyén dia phwo’ng s6 77/201 5/QHI3, ngay 19
thang 06 nam 2015;Ludt so 47/2019 OH14 ngay 22/11/2019 cua Quoc hji sia doi,
bé sung mét sé diéu ciia Ludt t6 chire Chinh phii va Ludt Té chire chinh quyén dia
phuwong;

Can cit Nghi dinh 24/2018/NP-CP ngay 27/02/2018 vé Quy dinh gidi quyét
khiéu nai, to cdo trong linh vuc nghé nghiép, hoat déng dwa nguoi lao dong Viét
Nam di lam viéc ¢ nuwdc ngoai theo hop déng, viéc lam, an toan, vé sinh lao dong;

Can cit Piéu 1é t6 chirc va hoat déng ciia Cong ty MTV TNHH Lam nghiép
Ea Wy theo Quyét dinh s6 1391/QD-UBND ngay 07/6/2021 ciia UBND Tinh Pk
Lak;.
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay 1a "Quy ché Phong, chng tham
nhiing, khi€u nai, t6 cao va hoat dong cua Ban thanh tra theo ddi Phong, chong
tham nhiing, khiéu nai, t6 cdo tai Cong ty TNHH MTV Lam nghié€p Ea Wy.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cac phong nghiép vy, don vi co s0 thuge Cong ty TNHH MTV Lam
nghi¢p Ea Wy chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- Chu tich Cong ty;

- Ban Lanh dao Cong ty;
- Luu: VT.

Pham Cin Viet



QUY CHE

Phong, chong tham nhiing, khiéu nai, té cio va hoat déng ciia Ban
thanh tra theo doi Phong chong tham nhiing, khiéu nai, to cao tai
Cong ty TNHH MTV Lam nghiép Ea Wy

(Ban hanh kém theo Quyét dinh sé ...../OP-CT ngdy  thdng ndm 2022
ciia Giam doc Céng ty TNHH MTV Lam nghiép Ea Wy)

Chuwong I
NHUNG QUY PINH CHUNG
Pi¢u 1. Pham vi diéu chinh va d6i twong ap dung

1. Quy ché nay quy dinh vé cong tac phong, chéng tham nhiing, khiéu nai, t6
cao va hoat dong cua Ban Thanh tra theo d61 phong chong tham nhiing, khi€u nai,
to cdo tai Cong ty TNHH MTV Lam nghi¢p Ea Wy.

2. Quy ché nay ap dung ddi v&i cac phong nghiép vu, don vi co sé thudc Cong
ty va toan thé can bg, cong nhan lao dong (CB- CNLD) trong Cong ty; Ban thanh
tra theo do1 phong, chong tham nhiing.

Piéu 2. Giai thich tir ngir

Trong quy ché nay, cac tir ngit dudi day duoc hiéu nhu sau:

1. Cong ty 1a Cong ty TNHH MTV Lam nghiép Ea Wy

2. Ban thanh tra la Truéng ban truc theo doi phong, chéng tham nhiing, khiéu
nai, t0 cao tai Cong ty.

‘ 3. Tham nhiing 1a hanh vi nguoi c6 chuc vy, quyén han da loi dung chuc vu,
quyén han do vi vu loi.

4. Nguoi c6 chire, quyén han 1a ngudi dugce bd nhiém, bau cir, tuyén dung,
hop dong hodc mot hinh thirc khac, 6 huong luong hodc khong hudng luong, duoce
giao thuc hién nhiém vu nhat dinh va c6 quyén han nhat dinh trong khi thyc hi¢n
nhiém vu trong pham vi toan Cong ty, bao gom:

a) Nguoi gitt chire danh, chirc vu quan 1y trong Cong ty

b) Nhitng nguoi khac duoc giao thyc hién nhiém vu va c¢6 quyén han trong
tam khi thuc hién nhiém vu do.

5. Tai san tham nhiing 13 tai san c6 dugc tir tham nhiing, tai san c6 ngudn gdc
tur tham nhting.

6. Cong khai minh bach vé hoat dong la viéc t6 chirc, don vi trong Cong ty
cong bd, cung cap thong tin, giai trinh vé viéc thyue hién nhiém vy, quyén han va

trach nhiém trong khi thyc hién nhiém vu, quyén han cua minh tai to chirc, don vi
minh quan ly.
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7. T6 chirc, don vi trong Cong ty bao gom:
a) T6 chirc chinh tri, tb chitc chinh tri - x3 hoi
b) Cac Phong nghiép vu, cac phan truong thuoc Cong ty

8. Nhiing nhiéu 12 hanh vi ctra quyen, hach dich, doi hoi, gy kho khin, phién
ha ctia nguoi c6 chire vy, quyén han trong khi thyc hién nhiém vu.

9. Vu lpi 1a viée ngudi co chic vu, quyén han di loi dung chitc vu, quyén han
nham dat duoc loi ich vat chat hodc lo1 ich phi vat chat khong chinh dang.

10. Khiéu nai 1a viéc cong dan, co quan, t6 chirc hodc can bd, cong chuc,
phong nghiép vu Cong ty, don vi co s¢ trong Cong ty theo thu tuc do Luat nay quy
dinh, dé nghi co quan, t6 chirc, ca nhan c6 thAm quyén xem xét lai quyét dinh hanh
chinh, hanh vi hanh chinh cua co quan hanh chinh nha nuéc, cua nguoi co tham
quyén trong co quan hanh chinh nha nu6c hodc quyét dinh ky luat can bd, cong
chtrc khi c6 cin ¢t cho rang quyét dinh hodc hanh vi d6 13 trai phap luat, xAm pham
quyén, loi ich hop phap ctiia minh.

11. Ngueoi khiéu nai 1 céng nhan vién Cong ty, cong dan.

12. Rut khiéu nai 1a viéc ngudi khiéu nai dé nghi Cong ty, cad nhan c¢6 tham
quyén cham dut khiéu nai cia minh

13. T6 cdo 1a viéc ca nhan theo thu tuc quy dinh ctia phap luat bao cho Cong
ty to churc, ca nhan c6 tham quyén trong Cong ty biét vé hanh vi vi pham cua bat
ky phong nghiép vu, don vi co sd, to chirc, c4 nhan nao trong Cong ty gy thiét hai
hodc de doa gay thiét hai dén loi ich ctia Cong ty, quyén va loi ich hop phap cua
Cong ty, to chirc va ca nhan.

14. Tie zep cong nhan 1a viéc Cong ty, Phong ban, don vi tryc thugc Cong ty, ca
nhan c¢6 thaim quyén trong Cong ty, can bd tiép cong nhan don tiép lang nghe, tiép
nhan khiéu nai, t6 cao, kién nghi, phan anh cua cong nhén; giai thich, hudng dan cho
cong nhan vé thuc hién khiéu nai, t6 cdo, kién nghi, phan anh theo dung quy dinh cta
phap luat.

CHUONG II
PHONG, CHONG THAM NHUNG

MUC 1. QUY DINH CHUNG

Piéu 3. Cac hanh vi tham nhiing

Céc hanh vi tham nhiing trong Cong ty do ngudi ¢6 chirc vu, quyén han trong
Cong ty thyc hién bao gom:

a) Tham 6 tai san;

b) Nhan hdi 10;

¢) Lam dung chtrc vu, quyén han chiém doat tai san.

d) Loi dung chtic vy, quyén han trong khi thi hanh nhiém vu, c6ng vu vi vu loi.
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d) Lam quyén trong khi thi hanh nhiém vu, céng vu vi vu loi.
e) Loi dung chtrc vu, quyén han gay anh huéng véi ngudi khac dé truc 1oi.
g) Gia mao trong céng tac vi vu loi.

h) Pua héi 1, méi gidi hoi 1§ dugce thuc hién boi nguoi co chirc vy, quyén han
dé giai quyet cong viéc cua co quan, td chirc, don vi hoac dia phuong vi vu loi.

i) Loi dung chtrc vu, quyén han sir dung trai phép tai san ctia Nha nude vi vu loi.
k) Nhiing nhiéu vi vu loi.
1) Khong thyc hién nhiém vy, cong vu vi vu loi.

m) Loi dung chtrc vu, quyén han dé bao che cho nguoi c6 hanh vi vi pham
phap luat vi vu loi; can trd, can thi¢p trai phap luat vao viéc ki€m tra, thanh tra,
kiém toan, di€u tra, truy to, xét xu, thi hanh an vi vu loi.

n) Céc hanh vi khac vi vu loi
Pié¢u 4. Trach nhiém cia to chirc, don vi trong phong, chong tham nhiing

T6 churc, don vi, trong pham vi nhi¢ém vy, quyén han cua minh, c6 trach nhi¢m
sau day:

1. Thyc hién cac bién phap phong ngura tham nhiing; kip thoi phat hién, xur 1y
theo thim quyén hodc kién nghi cip c6 thim quyén trong Cong ty xir Iy hanh vi
tham nhiing trong t chirc, don vi minh.

2. Bao vé quyen va loi ich hgp phap cua nguoi phan anh, bao cao, t céo, to
giac, bao tin, cung cap thong tin vé hanh vi tham nhiing.

3. Tlep nhan, xur ly kip thoi phan &anh, bao cdo, tb cdo, to giac, tin bao vé hanh
vi tham nhiing.

4. Kip thoi cung cap thong tin va thuc hién cac yéu cau cta cap c6 thim quyén
trong Cong ty khi phat hi¢n va xur Iy tham nhiing.

Piéu 5. Quyén va nghia vu ciia can bd, cong nhan lao dong trong phong
chong tham nhiing.

1. Co quyen phan anh, t6 céo, t giac, bao tin vé hanh vi tham nhiing va dugc
bao v&, c¢o quyeén kién nghi v6i Cong ty hoan thién quy dinh vé phong, chong tham
nhiing.

2. C6 nghia vu hop tac, gitp do tf) chtre, don vi va ca nhan c6 thAm quyén
trong Cong ty trong cong tac phong, chong tham nhiing.

Piéu 6. Tuyén truyén, phd bién vé phong chong tham nhiing

Cong doan Cong ty va cac t6 chtc, don vi co 6 Cong ty trong pham vi nhiém

vy, quyén han ctia minh c6 trach nhiém tuyén truyén, pho bién, gido duc vé phong,
chong tham nhiing nham ning cao nhén thirc cho Can b, cong nhan lao dong.
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Pi¢u 7. Giam sat cong tic phong, chdng tham nhiing

Ban Thanh tra c6 trach nhiém truc tiép giam sat phong, chéng tham nhiing
trong pham vi toan Cong ty.

Pic¢u 8. Cac hanh vi bi nghiém cim
1. Cac hanh vi tham nhiing quy dinh tai Diéu 3 ctia Quy ché nay.

2. be doa, tra thu, tru dap, tiét 16 thong tin vé nguoi phan anh, bao céo, td céo,
t0 gidc, bo tin, cung cap thong tin vé hanh vi tham nhiing.

3. Loi dung viéc phan anh, bao céo, to cdo, t6 giac, bao tin, cung cap thong tin
v€ hanh vi tham nhiing d€ vu khong t6 churc, don vi, ca nhan khac.

4. Bao che hanh vi tham nhiing; can trg, can thi€p trai phap luat vao viéc phat
hién, xr Iy tham nhiing, cac hanh vi khac vi pham phap luat vé phong chong tham
nhiing.

MUC 2. PHONG NGUA THAM NHUNG
Tiéu muc 1. CONG KHAI, MINH BACH VE HOAT PONG
Pi¢u 9. Nguyén tic cong khai, minh bach

1. T6 chire, don vi phai cong khai, minh bach thong tin hoat dong cta t chuc,
don vi minh, trtr nd1 dung bi mét kinh doanh Cong ty, bi mat nha nudce tai Cong ty.

2. Viéc cong khai, minh bach phai bao dam chinh xéc, rd rang, day du, kip
thoi theo trinh ty, thu tuc trong tirng linh vuc.

Pi¢u 10. Noi dung cong khai, minh bach

1. Vi¢c thuc hién chinh sach, phép luat co6 lién quan dén quyén, loi ich hop
phap cua CB-CNLDb

2. Vige b6 tri, quan 1y, str dung tai chinh cong, tai san hodc kinh phi tir cac
nguon hop phap khac.

3. Cong tac t6 chuc, quy hoach can bd; quy tic Gmg xtr.

Piéu 11. Hinh thirc cong khai

1.Cong b tai cude hop, Hoi nghi nguoi lao dong cua to chirc, don vi;
2. Niém yét tai tru s& cta td chuc, don vi;

3. Thong bao bang vin ban dén t6 chire, don vi, c4 nhan ¢6 lién quan;

4. Cong khai theo yéu cau cia to chirc, don vi, c4 nhan c6 thim quyén trong
Cong ty.

Pi¢u 12. Trach nhiém thyc hién viéc cong khai, minh bach

1. Ngudi dung dau to chire, don vi ¢ trach nhiém thuc hién céng khai,minh
bach vé hoat dong cua té chirc, don vi minh theo Quy ché nay.

2. Nguoi dimg dau t6 chirc, don vi co trach nhiém chi dao, kiém tra, d6n déc
va hudng dan thuc hién cong khai, minh bach; truong hop phat hién vi pham phap
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luat vé cong khai, minh bach thi can phai xir Iy theo thAm quyén hoic kién nghi
nguoi c6 tham quyén trong Cong ty xur Iy theo quy dinh.
Piéu 13. Hop bao, phat ngon va cung cip thong tin cho bao chi

Viéc t6 chirc hop, phat ngdn va cung cap thong tin cho bao chi, co quan bén
ngoai Cong ty do Chu Tich hodac Giam doc Quyét dinh.

Piéu 14. Quyén yéu ciu cung cap thong tin

1. Can bo, cong nhan lao dong co6 quyén yéu cau to chirc, don vi cung cip
thong tin theo quy dinh cua phdp ludt vé cac van dé c6 anh huong truc tiép dén
quyeén va loi ich hgp phap ctia minh.

2. Viéc cung cap thong tin cta to chire, don vi cho Can b, cong nhan lao dong
lam viéc tai td chirc, don vi d6 dugc thuc hién theo quy dinh cia phép luat vé thuc
hién dan chu 6 co sé.

Piéu 15. Trach nhiém giai trinh

T6 chtrc, don vi , ca nhan c6 trach nhiém tryc tiép giai trinh vé quyet dinh,

hanh vi cia minh trong viée thue hién nhiém vu dugc giao khi c6 yéu cau cua t6
chtrc, don vi, c4 nhan bj tac dong truc tiép boi quyét dinh, hanh vi do.

Piéu 16. Tiéu chi danh gia vé cong tac phong, chong tham nhiing

Viéc danh gia vé cong tac phong, chéng tham nhiing duoc thuc hién theo cac
ti€u chi sau day:

1. S6 luong, tinh chat va murc d6 ciia vu viéc tham nhiing.

2. Viéc xay dyng, trién khai cac van ban vé phong chong tham nhiing.
3. Viéc thuc hién cac bién phap phong ngtra tham nhiing.

4. Vi¢c phat hién va xtr ly tham nhiing.

5. Viéc thu héi tai san tham nhiing.

Tiéu muc 2. KE KHAI TAI SAN, THU NHAP

Piéu 17. Nghia vu ké khai tai san, thu nhip

1. Nguoi c6 nghia vu ké khai phai ké khai tai san, thu nhip va bién dong vé
tai san, thu nhap ctia minh, cta vo hodc chong, con chua thanh nién theo quy dinh
ctia Luat phong chong tham nhiing va theo huéng dan cua té chire, don vi quan 1y
Cong ty trong ké khai tai san, thu nhéap;

2. Nguoi ¢6 nghia vu ké khai phai ké khai trung thuc vé tai san, thu nhap, giai
trinh trung thuc vé nguén géc cua tai san, thu nhap tang thém theo trinh ty, thu tuc
quy dinh tai Luat phong chong tham nhiing va chiu trach nhiém trudc phap luat vé
viéc ké khai tai san, thu nhap;

3.Yéu cau ngudi c6 nghia vu ké khai cung cip, bd sung thong tin c6 lién quan,
giai trinh khi ¢ bién dong ting vé tai san, thu nhap tir 300.000.000 dong tré 1én so
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voi tai san, thu nhap da ké khai 1an lién truée d6 hodc dé phuc vu viée xac minh tai
san, thu nhéap;
Picu 18. Poi twong ké khai tai san, thu nhap

Chu tich Cong ty, Giam q‘éc, Phé Gian dbc; Truong, Pho phong nghiép vu;
nguoi dugce ctr lam dai di€n phan von nha nudc tai doanh nghiép.

Piéu 19. Tai sin, thu nhip phai ké khai

1. Quyén st dung dat, nha &, cong trinh xay dung va tai san khac gin lién véi
dat, nha ¢, cong trinh xay dung;

2. Kim khi quy, da quy, tién, gidy to c6 gia va dong san khac ma mdi tai san
co gia tri tr 50.000.000 dong trd 1én;

3. Tai san, tai khoan & nudc ngoai;

4. Tong thu nhap gitra 02 1an ké khai.

Piéu 20. To chirc viéce ké khai tai san, thu nhép

1. T6 chire, don vi thuc hién chitc ning quan 1y Cong ty vé ké khai tai san, thu
nhap thuc hién nhu sau:

a) Lap danh sach ngudi ¢ nghia vu ké khai va giri cho Co quan kiém soat tai
san, thu nhép c6 tham quyén;

b) Huéng dan viéc ké khai tai san, thu nhap cho nguoi ¢ nghia vu ké khai;
c) Lap sb theo dbi ké khai, giao, nhan ban ké khai.

2. Nguoi c6 nghia vu ké khai co trach nhiém ké khai theo mau va giri ban ké
khai cho Cong ty, quan 1y ngudi c6 nghia vu ké khai.

Pi¢u 21. Cong khai ban ké khai tai san, thu nhap

1. Ban ké khai cua nguoi c6 nghia vu ké khai phai dugc cong khai tai td chirc
don vi noi nguoi d6 thuong xuyén lam viéce.

2. Ban ké khai ctia ngudi dy kién duoc bd nhiém giit chire vu lanh dao, quan
1y tai t6 chure, don vi phai dugc cong khai tai cudc hop 1y phi€u tin nhi¢m.

MUC 3. PHAT HIEN THAM NHUNG TRONG TO CHUC, PON VI

Tiéu muc 1. CONG TAC KIEM TRA VA TU KIEM TRA

Piéu 22. Cong tac kiém tra ciia Cong ty

Giam ddc to chuc kiém tra viéc chép hanh quy dinh cua td chire, don vi, ca
nhan thugc pham vi Cong ty nham kip thoi phat hién, ngan chan, xur ly tham nhiing.

Piéu 23. Cong tac ty kiém tra cia to chirc, don vi

1. Nguoi dang dau don vi ¢6 trach nhi§m chu dong t6 chie kiém tra viéc thuc
hién nhi€ém vu cua nguoi c6 chiic vy, quyén han do minh quan 1y nham kip thoi
phat hién, ngan chan, xtr 1y tham nhiing.
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2. Khi phat hién c6 hanh vi tham nhiing, nguoi dimg dau t chirc, don vi phai
kip thoi xur ly theo tham quyén hodc bao cao cho Cong ty xur Iy theo quy dinh cia
phap luat.

3. Cac phong ban chuyén mon kiém tra viéc thuc hién chuyén mén tai cac
phong theo ding chirc nang nhiém vu do minh phu trach, bdo cdo Giadm doc Cong
ty khi phat hién c6 hanh vi tham nhiing.

Diéu 24. Hinh thirc kiém tra

1. Kiém tra thudng xuyén duoc tién hanh theo ké hoach chuong trinh, va tip
trung va linh vuc, hoat dong dé phat sinh tham nhiing

2. Kiém tra dot xuat theo quyét dinh cua Giam déc

_Tiéu muc2. PHAT HIEN THAM NHUNG THONG QUA HOAT DPONG
GIAM SAT

Piéu 25. Phat hién tham nhiing thong qua hoat dong giam sat

1. Ban thanh tra thong qua hoat dong giam sat néu phat hién vu viéc c6 dau
hi¢u tham nhiing thi d€ nghi Gidm doc Cong ty tién hanh kiém tra xu 1y theo quy
dinh.

2. Can bg, cong nhéan lao dong Cong ty co trach nhi€ém gidm sat va trinh bao
khi phat hién hanh vi tham nhiing.

Tiéu muc 3. PHAN ANH, TO CAO, BAO CAO VE HANH VI THAM
NHUNG

Pic¢u 26. Phan anh, to cio va xir Iy phan anh, giai quyét t6 cio vé hanh vi
tham nhiing.

1. Ca nhan, t6 chirc ¢6 quyén phan anh vé hanh vi tham nhiing, ca nhan co
quyeén to cdo hanh vi tham nhiing theo quy dinh cta phap luat.

2. T6 chtic, don vi, ¢4 nhin c6 thAm quyén khi nhan duogc phan anh, t6 cdo vé
hanh vi tham nhiing phai xem xét, xtr 1y kip thoi va ap dung céc bién phap bao vé
nguoi phan anh, to cdo.

3. Viéc tiép nhan, giai quyét t6 cdo vé hanh vi tham nhiing duoc thuc hién
theo quy dinh cua phép luat vé to cao.

4. Viéc tiép nhan, xtu ly phan anh vé hanh vi tham nhiing duoc thyc hién theo
quy dinh ctia phép luat vé tiép cong dan.

Pic¢u 27. Bao cdo va xir Iy bao cdo vé hanh vi tham nhiing.

1. Khi phét hién c6 dau hiéu tham nhiing trong co quan, t6 chirc, don vi noi
minh lam viéc thi can by, cong chire, vién chire phai bao cao ngay voi nguoi ding
dau co quan, t6 chirc, don vi d6; trudng hop ngudi ding dau co quan, to chirc, don
vi ¢6 lién quan dén dau hiéu tham nhiing d6 thi bao cdo véi nguoi dung dau co
quan, t6 chuc, don vi cép trén truc tiép.
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2. Cham nhat 12 mudi ngay, ké tir ngay nhan duoc bao cao vé dau hiéu tham
nhiing, nguoi dugc bao cao phai xu Iy vu viée theo tham quyén hodc chuyén cho
co quan, tO chirc, ca nhan c6 thAm quyén xem xét xir 1y va thong bao cho nguoi
béo céo; dbi véi vu viée phtre tap thi thot han trén 6 thé kéo dai nhung khong qua
ba muoi ngay; truong hop can thiét thi quyet dinh hodc dé nghi nguoi co tham
quyén quyét dinh ap dung cac bién phap nham ngin chin, khic phuc hau qua cta
hanh vi tham nhiing va bao v€ nguodi bdo cdo.

Dieu 28. Bao vé ngwdi phan anh, to cdo, bao cao vé hanh vi tham nhiing

1. Viéc bao v€ nguoi td c4o hanh vi tham nhiing dugc thyc hién theo quy dinh
cua phap luat vé to cao.

2. Nguoi phan anh, bao céo vé hanh vi tham nhiing duoc ap dung cac bién
phap bao v¢é nhu bao vé ngudi to céo.

Picu 29. Trach nhiém cta nguwdi phan anh, to cdo, bao cao vé hanh vi
tham nhiing

1. Ngudi phan 4nh bao cdo vé hanh vi tham nhiing phai chiu trach nhiém trudc
phap luat vé tinh trung thuc ctia ndéi dung phan anh, bao cao.

2. Nguoi t6 cao hanh vi tham nhiing phai chiu trach nhiém vé viéc t6 céo ciia
minh theo quy dinh ctia Luat t6 céo.

Piéu 30. Trach nhiém ciia viéc khong bso cdo hoic khong xir Iy bao cdo
vé dau hiéu tham nhiing

Can bo, cong nhan lao dong biét duoc hanh vi tham nhiing ma khong bao céo,
nguoi nhan dugc bao cao vé dau hiéu tham nhiing ma khong xt 1y thi phai

chiu trach nhi¢m theo quy dinh cua phap luat.

CHUONG III
KHIEU NAI VA GIAI QUYET KHIEU NAI

MUC 1: KHIEU NAI

Pi¢u 31. Trinh tu khiéu nai

1. Khi ¢6 can ¢t cho rang quyét dinh, hanh vi cua nguoi co tham quyén trong
Cong ty la trai phap luat, xam pham tryc tlep dén quyén, loi ich hop phap cua minh
thi ngudi khiéu nai c6 thé khiéu nai 1an dau dén ngudi da ra quyét dinh hodc don
vi c6 nguoi c6 hanh vi bi khiéu nai.

o2 Khiéu nai cic van dérlién quan dén Cong ty thi nguoi khiéu nai, khiéu nai

dén Ban Thanh tra phong chong tham nhiing, khi€u nai, to cao.

3. Khiéu nai cac van dé lién quan dén Truong phong Cong ty, Phan truong
trudng thi nguoi khi€u nai lan dau dén Trudng phong ban cong ty.
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4. Truong hop nguoi khiéu nai khong dong v v6i quyét dinh giai quyét khiéu
nai 1an dau cta Trudng phong cac phong ban Cong ty hodc hét thoi han quy dinh
ma khiéu nai khong duoc giai quyét thi co quyén khiéu nai 1an hai dén Cong ty
hoic Ban Thanh tra phong chdng tham nhiing, khiéu nai, t6 cdo.

Pi¢u 32. Hinh thirc khiéu nai
1. Viéc khiéu nai dugc thuc hién bang don khiéu nai hodc khiéu nai truc tiép.

2. Truong hop khiéu nai duoc thuc hién bang don thi trong don khiéu nai phai
ghi r6 ngay, thang nam khiéu nai; tén, dia chi cia ngudi khiéu nai; tén, dia chi cta
don vi, to chirc, ca nhan bi khleu nai; ndi dung, 1y do khiéu nai, tai liéu lién quan
dén noi dung khiéu nai va yéu cau giai quyét nguoi khiéu nai. Pon khiéu nai phai
do nguoi khiéu nai ky tén hodc chi diém.

3. Truong hop ngudi Khiéu nai truc tiép thi ngudi tiép nhan khiéu nai hudng
dan nguoi khiéu nai viét don khiéu nai hodc nguoi tiép nhan khiéu nai ghi lai day
du ndi dung khiéu nai theo quy dinh tai diém a khoan nay va yéu cau ngudi khiéu
nai ky tén hodc diém chi vao vin ban va yéu cau nguoi khiéu nai ky hodc diém chi
x4c nhan vao vin ban, trong d6 ghi rd ndi dung theo quy dinh tai khoan 2 Diéu nay.

4. Truong hop nhiéu nguoi cung khiéu nai vé mot nodi dung thi thuc hién nhu
sau:

a) Truong hop nhiéu nguoi khiéu nai tryc tiép thi co quan c6 tham quyén to
chure tlep va dé nghi ctr nguoi dai dién dé trinh bay ndi dung khiéu nai; nguoi t1ep
nhan khiéu nai ghi lai day du noi dung khiéu nai theo quy dinh tai khoan 2 Piéu
nay va yéu cau nguoi dai dién ky tén hodc diém chi vao vin ban.

b) Truong hop nhiéu ngudi khiéu nai bang hinh thirc gui don thi trong don
ghi day dt ndi dung quy dinh tai khoan 2 Diéu nay, co chir ky cua nhiing nguoi
khiéu nai va cir nguoi dai dién dé trinh bay khi c6 yéu cau cta ngudi giai quyét
khiéu nai.

5. Truong hop khiéu nai duoc thuc hién thong qua ngudi dai dién thi nguoi
dai dién phai la mot trong nhitng nhirng nguoi khi€u nai, c6 gidy to chirng minh
tinh hop phép cua viéc dai dién.

Pi¢u 33. Thoi hiéu khiéu nai

Thoi hiéu khiéu nai lan dau 13 180 ngay, ké tir ngdy ngudi khiéu nai nhan duoc
hodc biét dugc quyét dinh.

Trudong hop ngudi khiéu nai khong thuc hién duge quyén khiéu nai theo dung
thot hi€u vi 0m dau, thién tai, dich hoa, di cong tac, hoc tap & noi xa hodc vi nhiing
trd ngai khach quan khéc thi thoi gian tré ngai d6 khong tinh vao thot hi¢u khiéu
nai.
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Pi¢u 34. Rut khiéu nai

Nguoi khiéu nai c6 thé rat khiéu nai tai bat cr thoi diém nao trong qua trinh
khiéu nai va giai quyét khiéu nai; viéc rat khiéu nai phai dugc thuc hién béng don
c6 chir ky hodc diém chi cua nguoi khiéu nai; don xin rat khiéu nai phai giri dén
ngudi co tham quyén giai quyét khiéu nai.

Ngudi co tham quyen giai quyét khiéu nai khi nhan don xin rat khiéu nai thi
dinh chi viéc giai quyet va thong bao bang vin ban cho ngudi khiéu nai vé viéc
dinh chi giai quyét khiéu nai.

Piéu 35. Cac khiéu nai khong dwoc thu ly giai quyét
’Khiéu nai thugc moét trong cac truong hop sau day khong dugc thu 1y giai

quyét:

1. N6i dung khi’éu nai khong lién quan truc tiép dén quyén, loi ich hop phap
cua nguoi nguodi khiéu nai.

2. Nguoi dai dién khong hop phép thyuc hi¢n khiéu nai;

3. Pon khiéu nai khong c6 chit ky hodc diém chi ctia ngudi khiéu nai;

4. Thoi hiéu, thoi han khiéu nai da hét ma khong c6 1y do chinh déng;

5. Khiéu nai d3 c6 quyét dinh giai quyét khiéu nai 1an hai;

6. C6 van ban thong bao dinh chi viéc giai quyét khiéu nai ma sau 30 ngay
nguoi khiéu nai khong tiép tuc khi€u nai;

, 7. Viéc khiéu nai da duoc ’T(‘)a an thy ly hodc da dp:c;c giai quyét bﬁng ban an
quyét dinh cua Toan an, trir quyét dinh dinh chi gidi quyét vu hanh chinh cua Toa an.

MUC 2: THAM QUYEN GIAI QUYET KHIEU NAI
Piéu 36. ThAm quyén giai quyét khiéu nai

Trudng, phd phong ban trong Cong ty cé trach nhiém giai quyét khiéu nai lan
dau do6i véi quyet dinh, hanh vi ctia minh, ctia nguoi ¢6 trach nhiém do minh quan ly
truc tiép.

Piéu 37. Thim quyén ciia Giam déc Cong ty
1. Giai quyét khiéu nai lan dau d6i v6i quyét dinh, hanh vi ciia minh

2. Giai quyét khiéu nai 1an hai d6i voi quyét dinh, hanh vi ctia cac phong ban
trong don vi da giai quyét lan dau nhung con khiéu nai hodc khi€u nai lan dau da
hét thoi han nhung chua giai quyét.

DPiéu 38. Ban Thanh tra

Tham muu giai quyét khiéu nai thudc thim quyén ctua Gidm doc Cong ty.
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MUC 3: TRINH TU, THU TUC GIAI QUYET KHIEU NAI LAN PAU
Piéu 39. Thu ly giai quyét khiéu nai

Trong thoi gian 10 ngdy, ké tir ngdy nhan duoc khiéu nai thudc thim quyén
ma khong thugc mot trong cac truong hop duge quy dinh tai Diéu 35 cua Quy che
ndy, nguoi co thim quyén giai quyét khiéu nai 1an dau phai dugc thu 1y giai quyet
thong bao bang vin ban cho nguoi khiéu nai, don vi, t6 chirc, ca nhan c6 thAm
quyén chuyén khiéu nai dén duoc biét, truong hop khong thu 1y giai quyét duge thi
phai néu 1o ly do.

Diéu 40. Thoi han giai quyét khiéu nai lin diu

~ Thoi han giai quyét khiéu nai 1an dau khong qua 30 ngay, ké tir ngay thu ly;
do61 voi vu viée phire tap thi thoi han giai quyst co thé kéo dai hon nhung khong
qua 45 ngay, ké tir ngay thu ly.

Diéu 41. Xac minh n§i dung khiéu nai

1. Trong thot han quy dinh tai Diéu 40 caa quy ché nay, nguoi c6 thim quyén
giai quyét khiéu nai 1an dau co trach nhiém sau day:

a) Kiém tra lai ndi dung khiéu nai, néu khiéu nai dung thi ra quyét dinh thi
tién hanh xac minh, két luan ndi dung khiéu nai.

b) Truong hop chua cé co sd két luan ndi dung khiéu nai thi tién hanh xéac
minh, két luan ndi dung khi€u nai.

2. Viéc kiém tra, xdc minh ndi dung khiéu nai phai bao dam khéch quan, chinh
xac, kip thoi thong qua cac hinh thirc sau day.

a) Kiém tra, xac minh tryc tiép tai dia diém phat sinh khiéu nai;

b) Kiém tra, xac minh thong qua cac tai liéu, chimg cir ma ngudi khiéu nai,
nguoi bi khiéu nai, to chirc, ca nhéan ¢6 lién quan cung cap.

c¢) Céac hinh thirc khac theo quy dinh cua phép luat

Piéu 42. Thong bao giai quyét khiéu nai 1an dau

1. Nguoi giai quyét khiéu nai 1an dau phai ra Thong bao giai quyét khiéu nai
2. Thong bao giai quyét khiéu nai 1an dau phai c¢6 ndi dung sau day:

a) Ngay, thang, ndm ra thong bao;

b) Tén, dia chi nguoi khiéu nai, ngudi bi khiéu nai;

c) Noi dung khiéu nai;

d) Két qua kiém tra, xac minh ndi dung khiéu nai;

d) Két qua ddi thoai (néu c6);

e) Can clr phap luat dé giai quyét khiéu nai;

g) Giit nguyén, sira d6i, bo sung hodc huy bo mot phan hay toan b quyet dinh,
chdm dut hanh bi khiéu nai; giai quyét van dé cu thé trong ndi dung khiéu nai;
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h) Viéc boi thuong thiét hai cho nguoi bi thiét hai (néu c6);
i) Quyén khiéu nai lan hai.

3. Truong hop nhiéu nguoi cung khiéu nai vé mot ndi dung thi ngudi ¢ tham
quyen giai quyét khiéu nai xem Xxet, két luan ndi dung khiéu nai va can cr vao két luan
d6 dé rathong bao giai quyét khiéu nai kém theo danh sach nhimg ngudi khiéu nai.

Diéu 43. Giri thong bio gidi quyét 1an dau

Trong thoi han 03 ngay lam viéc, ké tir ngdy ta thong bao giai quyét khiéu nai,
nguoi gidi quyét khiéu nai lan dau co6 trach nhi¢m gui thong bao giai quyét khicu
nai cho ngudi khi€u nai.

Pi¢u 44. Khiéu nai lan hai

1. Trong thot han 30 ngay, ké tur ngay hét thoi gian giai quyét khiéu nai quy
dinh tai Diéu 40 ctia Quy ché nay ma khleu nai lan dau khong dugce giai quyet hoac
ké tir ngay nhan dugc thong bao giai quyet khiéu nai lan dau ma nguol khiéu nai
khong dong ¥ thi co6 quyén khiéu nai dén nguoi c6 thAm quyén giai quyét khiéu nai
1an hai.

2. Truong hop khiéu nai 1an hai thi nguoi khiéu nai phai giri kém theo thong
bao giai quyet khiéu nai lan déu, céc tai liéu lién quan cho ngudi c6 tham quyén
giai quyét khiéu nai 1an hai.

Picéu 45. Ho so giai quyét khiéu nai

1. Viéc giai quyét khiéu nai phai duoc lap thanh ho so. Ho so giai quyét khiéu
nai bao gom:

a) Pon khiéu nai hodc vin ban ghi ndi dung khiéu nai;

b) Tai liéu, ching ctr do cac bén cung cép;

¢) Bién ban kiém tra, xac minh, két luat, két qua giam dinh (néu co)

d) Bién ban t6 chirc ddi thoai (néu c6);

d) Thong bao giai quyét khiéu nai;

e) Tai li€éu khac c6 lién quan.

2. Hd so gidi quyét khiéu nai phai dugc danh s6 thir tu tai lidu va duoc luu gitlr
theo quy dinh cua phap luat.

MUC 4: TRINH TU, THU TUC GIAI QUYET KHIEU NAI LAN HAI

Pic¢u 46. Thu Iy giai quyét khiéu nai lin hai

Trong thot han 07 ngay lam viéc, ké tir ngdy nhan duoc don khiéu nai thudc
tham quyén giai quyét ciia minh va khong thuéc mot trong cac truong hop dugce
quy dinh tai Diéu 35 cua Quy ché nay, nguoi giai quyét khiéu nai 1an hai phai thu
ly giai quyet va thong bao bang vin ban vé viéc thy ly giai quyét khiéu nai cho
nguoi khiéu nai; trudng hop khong thu 1y giai quyét duoc thi phai néu rd 1y do.

Diéu 47. Thoi han giii quyét khiéu nai 1an hai
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1. Thoi han giai quyét khiéu nai 1an hai khong qua 45 ngay, ké tir ngay thu 1y;
d6i vé6i vu viée phuc tap thi thoi han giai quyét khiéu nai khong qua 60 ngay, ké tir
ngay thu ly.

2. O vung sau, vung xa di lai kho khan thi thoi han giai quyét khiéu nai khong
qua 60 ngay, ké tir ngay thu ly; dbi voi vu viée phirc tap thi thoi han giai quyét
khiéu nai khong qua 90 ngay, ké tir ngay thu 1y.

Pic¢u 48. Thong bao giai quyét khiéu nai 1an hai
1. Ngudi giai quyét khiéu nai 1an hai phai ra Thong bao giai quyét khiéu nai
2. Thong béo giai quyét khiéu nai 1an hai phai c6 ndi dung sau day:
a) Ngay, thang, nam ra thong bao;
b) Tén, dia chi nguoi khiéu nai, ngudi bi khiéu nai;
c) Noi dung khiéu nai;
d) Két qua giai quyét khiéu nai ctia ngudi giai quyét khiéu nai lan dau;
d) Két qua xac minh noi dung khiéu nai;
e) Két qua dbi thoai (néu co)
g) Can ctr phép ludt dé giai quyét khiéu nai;

h) Két luan ndi dung khiéu nai 1a dung, dung mot phan hoic sai toan bg. Truong
hop khiéu nai 1a dung hoac dung mot phan thi yéu cau nguoi co quyet dinh, hanh vi
bi khiéu nai stra doi, hiy bo mot phan hay toan bo quyét dinh, chim dat hanh vi bi
khiéu nai. Truong hop. két luén ndi dung khiéu nai 13 sai toan b thi yéu cau nguoi
khiéu nai, ngudi c6 thAm quyén, nghia vu lién quan thuc hién nghiém chinh quyét
dinh, hanh vi do;

i) Viéc boi thuong thiét hai cho ngudi bi thiét hai (néu co);

Pi¢u 49. Giri thong bio gidi quyét khiéu nai lin hai

Trong thoi han 03 ngay lam viéc, ké tir ngay ra thong bao gidi quyet khiéu nai,
nguoi giai quyét khiéu nai 1an hai phai giri thong bao giai quyét khiéu nai cho nguoi

khiéu nai, nguoi bi khiéu nai, nguoi c6 quyén, nghia vu lién quan, co quan, to chirc,
ca nhan chuyén khiéu nai dén.

Pi¢u 50. Ho so giai quyét khiéu nai 1an hai

~ Viée giai quyét khiéu nai 1an hai phai duoc 1ap thanh ho so theo quy dinh tai
bicu 45 cua Quy ché nay.

MUC 5. THU'C HIEN THONG BAO GIAI QUYET KHIEU NAI
Pi¢u 51. Thong bao giai quyét khiéu nai cé hiéu luc
1. Thong bao giai quyet khiéu nai 1an dau c6 hiéu lycsau 30 ngay, ké tir ngay

ban hanh ma ngudi khiéu nai khong khiéu nai lan hai;

2. Thong bao giai quyét khiéu nai 1an dau c6 hiéu lycsau 30 ngay, ké tir ngay
ban hanh
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3. Truong hop nguoi khiéu nai khéng dong ¥ v6i thong bao giai quyét khleu
nai thi c6 quyén khoi kién vu an hanh chinh tai Toa 4n theo quy dinh ctia Luat t6
tung hanh chinh.

4. Thong bao giai quyét khiéu nai hét thoi han quy dinh tai khoan 1,2 Didu
nay ¢ hiéu lyc thi hanh ngay.

Pi¢u 52. Nguoi c6 trach nhiém thue hién thong bio gidi quyét khiéu nai
¢6 hiéu luc

1. Ngudi giai quyét khiéu nai.

2. Nguoi khiéu nai.

3. Nguoi bi khiéu nai.

4. Nguoi co quyén, nghia vu lién quan.

5. Phong ban, t6 chirc, c4 nhan c6 lién quan.

Piéu 53. Thue hién thong bao giai quyét khiéu nai c6 hiéu luc

1. Nguoi giai quyét khiéu nai trong pham vi nhiém vu, quyén han cia minh
c6 trach nhiém chi dao co quan, t6 chirc, ca nhan thudc quyén quan 1y ctia minh thi
tién hanh thuc hién thong bao giai quyét khiéu nai d c6 hiéu luc phdi hop véi to
chtrc, phong ban lién quan thuc hién bién phap nham khéi phuc quyén, loi ich hop
phép cta nguoi khiéu nai;

2. Ban Thanh tra giam sat viéc thuc hi€n gidm sat viéc thuc hién thong bao
giai quyét khiéu nai c6 hiéu lyc cua Giam dbc Cong ty.

CHUONG IV
TO CAO VA GIAI QUYET TO CAO

MUC 1. THAM QUYEN GIAI QUYET TO CAO
Piéu 54. Tham quyén gidi quyét to cdo ciia Giam doc Cong ty

1. Giai quyét t6 cdo hanh vi vi pham phap luat trong viéc thyuc hién nhiém vu
d6i voi cap pho cua minh, cta ngudi dimg dau, cap pho cua ngudi ding dau don
vi trye thude Cong ty hodc ngudi khac do minh bd nhiém.

2. Giai quyét t6 céo hanh vi vi pham phap luat trong viéc thuc hi¢n nhiém vu
doi voi don vi, phong ban do minh tryc ti€p quan 1y.

3. Ban Thanh tra chiu trach nhiém tham muu, giai quyét to céo theo quy dinh
tai khoan 1 va 2 bicu nay.

Piéu 55. ThAm quyén gidi quyét td cio hanh vi vi pham phap luit trong viéc
thyc hién nhiém vu trong to chirc chinh tri, to chirc chinh tri - xa h¢i Cong ty

Thuc hién theo ding hudng dan cta trung wong vé tham quyén giai quyét t6
cdo hanh vi vi pham phép luat trong viéc thuc hién nhiém vu ctia T6 chirc minh,
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hanh vi vi pham phap ludt trong viéc thuc hién nhiém vu cua to chirc, don vi do
minh quan ly.

Piéu 56. Tham quyén giai quyét té cdo hanh vi vi pham ciia nguoi lao
dong trong thwe hién nhiém vu dwoc giao

Nguoi diang dau don vi, t0 chic quan ly truc ti€p nguoi duge giao nhiém vu
c6 tham quyén giai quyét to cdo hanh vi vi pham cta nguoi dé trong viéc thuc hién
nhiém vu.

MUC 2. HINH THUC TO CAO, TIEP NHAN VA XU LY BAN PAU
THONG TIN TO CAO

Diéu 57. Hinh thite t6 cdo

Viée t6 cao dugc thyc hién bang don hodc duoc trinh bay truc tiép cho nguoi
c6 thim quyén giai quyét td cao.

Pic¢u 58. Tiép nhan, xir Iy thong tin ¢6 ndi dung td cio

1. Truong hop té c4o duoc thuc hién bang don thi trong don t6 cdo phai ghi
rd ngay, thang, nam t c4o; ho tén, dia chi cua nguol t6 céo, cach thie 1ién he voi
nguoi td cao; hanh vi vi pham phap luét bi t6 céo; nguoi bi t c4o va cac thong tin
khac c6 lién quan. Ngudi td cdo phai ky tén hodc diém chi vao don t6 céo.

2. Truong hop nguoi t cao dén td cao truc tlep thi nguoi tiép nhan hudéng dan
nguoi to c4o viét don t6 cao hodc ghi lai noi dung t6 cao bang vian ban va yéu cau
ngudi to cao ky tén hodc diém chi xac nhan vao vin ban, trong dé ghi rd ndi dung
theo quy dinh tai khoan 1 Diéu nay.

3. Bon vi, to churc, cad nhan cé tham quyén giai quyét td cdo cé trach nhiém to
chtrc viéc tiép nhan to cdo. Nguoi td cdo co trach nhi€ém t6 cao dén dung dia chi
ti€ép nhan to cao.

4. Khi nhan duoc théng tin c6 ndi dung té cdo nhung khong rd ho tén (nic
danh), dia chi ctia ngudi t6 cao hodc qua kiém tra, xac minh khéng xac dinh dugc
ngudi té cao hodc nguoi td cao sir dung ho tén cua nguoi khac (mao danh) dé t6
cao hogc thong tin c6 ndi dung t6 cédo duoc phan anh khoéng theo hinh thirc quy
dinh tai Diéu 22 cua Luit td cdo thi don vi, to chitc, ca nhan c6 thim quyén khong
xtr Iy t céo.

5. Truong hop thong tin ¢6 ndi dung té cdo quy dinh tai khoan 4 Diéu nay c6
ndi dung rd rang vé nguoi ¢6 hanh vi vi pham phap luét, c6 tai li€u, chung ctr cu
thé vé hanh vi vi pham phap luat va c6 co s¢ dé tham tra, xac minh thi don vi, to
chire, ca nhan tiép nhan tién hanh viéc thanh tra, kiém tra theo tham quyén.

Pi¢u 59. Xir Iy ban diu thong tin t6 cio

1. Trong thoi han 07 ngay lam viéc ké tir ngay nhan duoc to cdo, don vi, to
chtrc, cd nhan c6 trach nhiém vao sd, phan loai, xtr Iy ban dau thong tin t6 cdo, kiém
tra, xac minh thong tin vé nguoi to cao va dicu kién thu 1y t6 céo;
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Truong hop di diéu kién thy 1y thi ra quyét dinh thy 1y t0 cdo; truong hop
khong du diéu kién thy 1y thi khong thu ly t6 cao va thong bao ngay cho ngudi to
c4o biét Iy do khong thu 1y t6 céo.

2. Truong hop td céo khong thudce tham quyén gidi quyét ctia minh thi trong
thot han 05 ngay lam viée ké tir ngay nhén dugc don t6 cao, phai chuyén den co
quan, to chirc, ca nhan co tham quyén giai quyét va thong bao cho nguoi t6 cdo.
Truong hop ngudi t cdo den t cdo truc tiép thi don vi, to chtrc, ¢4 nhan tiép nhan
t6 cao huong dan ngudi to cdo dén t6 cao véi co quan, to chirc, ca nhan c6 thim
quyén giai quyét.

MUC 3 TRINH TU, THU TUC GIAI QUYET TO CAO

Piéu 60. Trinh tw giai quyét to cdo

1. Thu Iy t6 céo.

2. X4c minh ndi dung td cdo.

3. Két luan ndi dung t6 cao.

4. Xt 1y két luan noi dung t cao ctia ngudi giai quyét to céo.

Piéu 61. Thu Iy t6 cao

1. Nguoi giai quyet t cdo ra quyét dinh thu 1y t6 céo khi xem xét ndi dung t6
cdo c6 du diéu kién dé giai quyét

2. Quyét dinh thu 1y t6 cdo bao gdm cac ndi dung chinh sau day:

a) Ngay, thang, nim ra quyét dinh;

b) Can ctr ra quyét dinh;

c) Noi dung t6 cao dugce thu ly;

d) Thoi han giai quyét td céo.

3. Trong thoi han 05 ngay lam viéc ké tir ngay ra quyet dinh thu 1y t6 cao,

nguoi giai quyet t6 céo c6 trach nhiém thong bao cho nguoi td cao va thong bao vé
ndi dung t6 cdo cho nguoi bi t cdo biét.

Pi¢u 62. Thoi han gidi quyét té cao

1. Thot han giai quyét t6 cao 1a khong qua 30 ngay ké tir ngdy ra quyét dinh
thu 1y t0 cao.

2. B6i vai vy viée phirc tap thi c6 thé gia han giai quyét to cao mot 1an nhung
khong qua 30 ngay.

3 Déi voi vu viée dic biét phire tap thi co thé gia han giai quyét td cao hai

lan, moi 1an khong qua 30 ngay.

Piéu 63. Xac minh ndi dung to cio

1. Nguoi giai quyét t6 co tién hanh xac minh hodc phéi hop don vi, t6 chuc,
ca nhanco lién quan xac minh ndi dung t6 cao (goi chung la nguoi xac minh noi
dung t6 c4o). Viéc giao xac minh ndi dung td cao phai thuc hién bang vin ban.
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2. Trong qua trinh x4¢c minh, nguoi xac minh ndi dung té cdo phai tao di€u
kién d€ nguoi bi to cdo giai trinh, dua ra cac chung ctr dé ching minh tinh dung,
sai cua ndi dung can xac minh.

3. Két thuc viéc xadc minh ndi dung t6 cao, nguoi dugce giao xac minh phai co
van ban bao cao nguoi giai quyét to cdo vé két qua xdc minh ndi dung t6 céo va
kién nghi bién phap xtr 1y.

Diéu 64. Rut to cio

1. Nguoi to cao co quyén rat toan bo ndi dung to cao hodc mdt phan ndi dung
to cao trudc khi ngudi giai quyét to cao ra két luan ndi dung to cdo. Viéc rut to cado
phai dugc thuc hién bang van ban.

2. Truong hgp nguoi t cao rat mot phan ndi dung t6 cao thi phan con lai dugc
tiép tuc giai quyét theo; truong hop nguoi to cdo rut toan bo ndi dung to cao thi
nguoi thye hién giai quyét to cdo dua ra quyét dinh dinh chi viée giai quyét td cao.

3. Trudong hop ngudi td céo rat to cdo ma nguoi giai quyét to cao xét thiy
hanh vi bi t6 céo c6 dau hiéu vi pham hodc c6 can cir xac dinh vi€e rut t6 cao do bi
de doa, mua chugc hodc nguoi t6 cdo loi dung viéc to céo dé vu khong, xuc pham,
gay thiét hai cho ngudi bi td céo thi vu viée to céo van phai duoc giai quyét.

4. Nguoi td cdo rat td céo nhung cé can cr xac dinh nguoi t6 cao loi dung
viéc td cao dé vu khong, xtc pham, gay thi¢t hai cho nguoi bi to céo thi van phai
chiu trach nhiém vé€ hanh vi té cdo ciia minh, néu gay thiét hai thi phai boi thuong
theo quy dinh cua phép luat.

Piéu 65. Két luan ndi dung to cao

1. Can ctr vao ndi dung td céo, giai trinh ctia nguoi bi td cdo, ket qua xac minh
ndi dung to céo, tai liéu, chimg ctr ¢6 lién quan, nguoi giai quyét t6 cao ban hanh
két luan noi dung t6 cio.

2. Két luan ndi dung td céo phai c¢6 cac ndi dung chinh sau day:

a) Két qua xac minh ndi dung t6 cao;

b) Can ctr dé x4c dinh c6 hay khong ¢6 hanh vi vi pham;

¢) Két luan vé ndi dung t6 céo 1 ding, dung mot phan hodc td céo sai sy that;
xac dinh trach nhiém cua ting don vi, to chirc, ca nhan lién quan dén ndi dung to6
cao;

d) Cac bién phap xtr 1y theo quy dinh;

3. Cham nhat 1a 05 ngay lam viéc ké tir ngay ban hanh két luan noi dung t6
cao, nguoi gial quyét t6 cao gui két luan noi dung t6 cdo dén nguoi bi t6 cdo, don

vi, t6 chirc quan 1y ngudi bi td cdo; thong bao vé két luan ndi dung t6 cao dén nguoi
t6 céo.
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Piéu 66. Viéc xir 1y két luin ndi dung to cdo ciia ngudi giai quyét td cao
1. Cham nhat 13 07 ngay lam viéc ké tir ngy ban hanh ket luéin noi dung td cdo,

nguoi giai quyét to cdo can ctr vao két luan ndi dung t céo tién hanh viéc xir Iy nhu
sau:

a) Truong hop két luan nguoi bi to cao khong vi pham thi khoi phuc quyén va
loi ich hop phap cta ngudi bi t6 cao bi xdAm pham do viéc t6 cao khong dung sy
that gy ra, dong thoi xir 1y theo tham quyén hodc kién nghi co quan, to chirc, ca
nhan c6 tham quyén xir Iy ngudi cb ¥ t6 cao sai sy that;

b) Truong hop két luan ngudi bi t6 cdo vi pham tuy theo tinh chit, mirc do vi
pham dé ap dung bién phap xtr 1y.

2. Trong thot han 05 ngay lam viéc ké tur ngay co két qua xur ly, don vi, t6
chtrc, ca nhan c6 thim quyén xir Iy kién nghi trong ket luan ndi dung t6 c4o co trach
nhiém thong bao bang van ban cho ngudi giai quyét td cao vé két qua xur 1y.

Piéu 67. Viéc to cao tiép, giai quyét lai vu viée to cao

1. Truong hop cb cin clr cho ring viée giai quyét to cao 1a khong dung quy
dinh cua phap luat thi ngudi cao co6 quyén td cdo ti€p cap trén trén truc ti€p cua
nguoi da giai quyet to cao.

2. Viée giai quyét cao tiép va giai quyét lai vu viée t6 cao duoc thuc hién theo
quy dinh tai Diéu 37 Luat td cdo nam 2018 va cac van ban c6 lién quan.

Picu 68. Ho so giai quyét vu viéc td cdo.

1. Viéc giai quyet t6 cao phai dugc lap thanh ho so. Can cir vao vu viéc cu
thé, ho so giai quyét vu viée td cao bao gdm:

a) Pon td céo hodc van ban ghi ndi dung té cao; bao céo hodc bién ban kiém
tra, xdc minh thong tin ca nhan ctia nguoi to cdo, bi€n ban lam viéc truc ti€p voi
nguoi to cao dé xac minh ndi dung to cao;

b) Quyét dinh thu ly t6 cao;

c¢) Bién ban xac minh; két qua giam dinh, thong tin, tai li¢u, chimg ctr thu thap
dugc trong qua trinh xac minh;

d) Vin ban giai trinh ctia ngudi bi td cdo; bién ban 1am viée voi nguoi bi td
c4o vé ndi dung giai trinh;

d) Bao cdo két qua xac minh ndi dung t6 cao

e) Quyét dinh tam dinh chi viéc giai quyét td céo;

g) Két luan ndi dung t6 co

1) Céc tai liéu khac ¢o lién quan.
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CHUONG V
TO CHUC VA HOAT PONG CUA BAN THANH TRA

Piéu 69. To chirc va hoat dong

2. Ban thanh tra truc chiu trach nhiém truéc Bi thu chi b, Giam ddc vé viéc
thuc hién nhi€ém vy, quyén han trong cong tdc phong, chong tham nhiing, giai quyét
khi€u nai, t6 cdo tai Cong ty.

Piéu 70. Nguyén tic hoat dong

1. Trong qua trinh chi dao phéi hop, kiém tra, d6n déc hoat dong phong chong
tham nhiing, gidi quyét khiéu nai, t6 cdo. Ban thanh tra khong lam can tré hoat
dong binh thuong cua t6 chirc, don vi va ca nhan trong viéc thuc hién chirc nang,
nhiém vu.

2. T chirc, don vi va ca nhan trong Cong ty phai chiu trach nhiém thuc hién
su chi dao, cac yéu cau, kién nghi cia Ban Thanh tra.

3. Cac hanh vi tri hoén, can tr¢, gdy kho khan cho hoat dong cua Ban thanh
tra déu bi xir ly theo dung quy dinh Nha nudc va Cong ty.

Piéu 71. Nhiém vu cia Ban thanh tra

1. Hang nam, can cu vao tinh hinh cu thé cua Cong ty dé xdy dung chuong
trinh, ké hoach phong chéng tham nhiing trong pham vi Cong ty; t6 chirc thuc hién
va kiém tra, don dbc viéce thuc hién chuong trinh, ké hoach d3 dé ra. Theo ddi giai
quyét khi€u nai va td cdo trong Cong ty.

2. Chi dao, kiém tra, don ddc viéc xtr 1y khiéu nai, té cdo vé hanh vi tham
nhiing va céc thong tin vé vu viéc tham nhiing, 1ang phi tai Cong ty.

4. Chi dao viéc thyc hién cong tac thong tin, tuyén truyen Ve phong chéng
tham nhiing; kién nghi véi to chtrc, don vi va ngudi c6 thim quyén trong cong ty
d6i mai, hoan thién co ché vé phong, chéng tham nhiing.

5. Pinh ky (1 nam) hoic theo yéu cau, béo céo cap trén vé tinh hinh, két qua
phong chong tham nhiing tai Cong ty va hoat dong cua Ban thuong truc.

6. Khi nhan duoc cac thong tin, vu viéc vé tham nhiing, c6 khiéu nai va té cdo
xay ra. Ban thanh tra c6 trach nhiém chu dong xtr 1y, trudong hop can thiét thi tri¢u
tap thanh vién Ban thanh tra dé thong nhat bién phap xur 1y hoac bdo cao cap trén
dé duoc ho tro.

Piéu 72. Quyén han ciia Ban thanh tra

1. Yéu cau t6 chtrc, don vi va ca nhén c6 tham quyén trong Cong ty bao cao
vé tinh hinh va két qua tham nhiing tai t6 chirc, don vi; yéu cau bao cao viée xur ly
vu viéc tham nhung, viéc giai quyét khiéu nai, t cdo trong cong ty.

2. Yéu cau to chirc, don vi va c4 nhin c6 thim quyen trong Cong ty thyc
hién cac bién phap phong ngira tham nhiing; kién nghi cap co tham quyén trong
Cong ty xem xét trach nhiém, xur Iy ngudi ding dau to chire, don vi khi khong thue
hién cac bién phap phong, chéng tham nhiing.
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3. Yéu cau t6 chire, don vi va ca nhan c6 thAm quyén trong Cong ty tién hanh
klem tra 1am rd cac vu viéc c6 dau hiéu tham nhiing; khi xét thay can thiét yéu cau
t6 chirc, don vi xem xét lai viée giai quyét mot sd vu viée cd biéu hién tham nhiing
nham dam bao viéc xir Iy thanh vi tham nhiing duoc kip thoi nghiém minh, ding
phap luat.

4. Truong ban thanh tra theo doi dé xuat cip trén c6 thim quyén quyét dinh
tam dinh chi cong tac doi voi nguoi gilr chirc vu Truong, pho phong va cac chire
vu khac do giam doc cong ty ky quyet dinh bd nhiém néu nguoi do c6 dau hiéu
tham nhiing hodc c¢6 hanh vi gay khé khan, can tré hoat dong phong, chong tham
nhiing tai Cong ty.

5. Trung dung can by, cong nhan lao dong trong Cong ty dé thuc hién nhiém
vu cua Ban Thanh tra khi ¢6 nhu cau; yéu cau to chirc, don vi va nguoi co tham
quyén trong Cong ty thyc hién cac bién phap bao dam an toan cho nguoi t6 céo
hanh vi tham nhiing; dé nghi khen thué’ng do1 voi cac to chire, don vi, ca nhan co
thanh tich trong cong tac phong, chong tham nhiing.

Piéu 73. Kinh phi hoat dong ciia Ban thanh tra

Ban Thanh tra hoat dong theo ché d6 kiém nhiém

Pi¢u 74. Nhiém vu va quyén han ciia Truéng Ban ban thanh tra

1. Lanh dao diéu hanh hoat dong ctia Ban thanh tra ; phan céng nhiém vu
cho cac thanh vién Ban thanh tra.

2. Hang nam, chi dao xay dung ké hoach, chuong trinh vé phong, chéng
tham nhiing trong pham vi Cong ty.

3. T6 churc thue hién ké hoach, chuong trinh va nhiing van dé khac thudc
pham vi hoat dong ctuia Ban thanh tra.

4. Chiu trach nhiém vé hoat dong cua Ban thanh tra trude 1anh dao Cong ty.

Pi¢u 75. Nhiém vu va quyén han ciia phé Ban

1. Thyc hién nhiém vy, quyén han theo su phan cong cta Truong ban; truc tiép
theo doi hoat dong cuia Ban thanh tra dam bao ding chuong trinh, ké hoach di duogc

thong qua; theo ddi, don déc, nhic cac thanh vién trong Ban vé viée thyc hién nhiém
vu d3 duoc phan cong; diéu hanh hoat dong cta t6 khi Truong ban vang mat.

2. Chiu trach nhiém trudc Truong ban vé hoat dong tong hop bao cio.

3. Phéi hop cac don vi c6 lién quan trong cong ty lap bao cao dinh ky vé
cong tac phong chong tham nhiing dé bao céo cap trén khi ¢d yéu cau.

Piéu 76. Nhi€ém vu ciia cac thanh vién Ban thanh tra

Thanh vién Ban tryc chiu trach nhiém trude Trudng ban vé thyc hién nhirng
nhiém vu dugc phan cong; chu dong dé xuat, kién nghi vo1 Trudng ban cac giai
phéap vé phong ngtra, phat hién tham nhiing, 1ang phi.

Piéu 77. Ché @6 1am viéc ciia Ban thanh tra

1. Ban thanh tra 1am viéc kiém nhi¢m theo nguyén tic tap trung dan chu; moi
két luan, chi dao su viéc phai duogc quyét dinh theo nguyén tic da sb; truong hop
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coy kiép ngang bang nhau vé ty 1& cta cac thanh vién thi nhom c6 ¥ kién phu hop
voi y kién cua Trudng ban sé duoc lua chon.

2. Ban hop dinh ky va hop dot xudt theo yéu ciu cta Truong ban. Tuy ting
van dé ma Trudng ban c6 thé quyet dinh hop toan thé thanh vién hodc hop nhiing
thanh vién c6 lién quan.

3.T6 chire hop giao ban m¢ rong danh gia vé cong tac phong chéng tham
nhiing cta cac to6 chtrc, don vi dédc bi¢t 1a nhitng linh vuc c6 nguy co tham nhiing
trong viéc phat hién, xur 1y hanh vi tham nhiing.

Piéu 78. Ché @) thong tin bao cio

1. Binh ky Ban thanh tra bao cao vé cong tic phong chéng tham nhiing theo
yéu cau cta cp trén va bao cao dot xuat khi xay ra cac vu viée phc tap.

2. Cac thanh vién Ban thanh tra c6 trach nhi€ém bao cao viéc thuc hién nhiém
vu dugc phan cong cho Truong ban.

Piéu 79. Quan hé thwe hién cong tic voi cap trén.

Ban thanh tra truc chiu su chi dao, kiém tra, dén (;Iéc truc tiép cua lanh dao
Cong ty. Moi van dé lién quan dén Cong ty khi cung cap ra bén ngoai phai trinh
lanh dao Cong ty phé duyét.

Piéu 80. Quan hé cong tic trong ndi bd Cong ty

1. Ban thanh tra c6 trach nhiém chi dao trong cong tac phong chdng tham
nhiing pham vi toan cong ty.

CHUONG VI
KHEN THUONG VA KY LUAT

Piéu 81. Khen thuwéng

Tap thé va ca nhan co thanh tich dudi day thi duoc khen thudng:

1. Phan anh, t6 céo, bao cdo dung cac vu viéc, hanh vi tham nhiing trong
Cong ty.

2. C6 giai phap, sang kién thiét thuc trong cong tac phong tham nhiing, giai
quyét khiéu nai va t céo.

3. Phéat hién, ngan chan va bao cédo kip thoi hanh vi tham nhiing.

Picu 82. Ky luat

Tap thé, c4 nhan nao c6 nhimg hanh vi vi pham dudi day thi tuy theo tinh chit,
mirc do ma bi xur 1y ky luat theo Noi quy lao dong ctiia Cong ty hodc bi dé nghi truy
ctru trach nhiém hinh su, néu gay thiét hai thi phai boi thuong theo quy dinh.

1. Hanh vi vi pham lién quan dén cong tac phong, chong tham nhiing theo
quy dinh ctua phap luét va quy ché

2. Tb céo khong dung su that vé hanh vi tham nhiing gdy mat doan két noi bo.
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CHUONG VII
PIEU KHOAN THI HANH

Piéu 83. Hiéu luc ap dung
Quy ché nay c6 hiéu luc ap dung ké tir ngay ky quyét dinh ban hanh./.

Noi nhan:

- Cép uy Chi bo; "

- Cht tich Cong ty; : ACO NGV,
- Ban Lanh dao Céng ty; 2/ TRACH HIEM HOUHAN \3
- C4c phong ban, Don vi co s0; MOT THANH VIEN

- Luu: CV.
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